1. INTRODUCTION Welcome to the Miller Zell MZ Reach website. By using this site, you accept this
Agreement and certify that you are above the age of majority in your jurisdiction. We may change the
terms of this Agreement on occasion. By continuing to use the Site after we post any such changes, you
accept the Agreement, as modified.

2. USE OF THE SITE You certify that the information you provide on MZ Reach is accurate and
complete. You will be responsible for the confidentiality of your password and for all statements made or
omissions that occur on your account. If you believe someone has used your password or account
without your authorization, you should notify Miller Zell, Inc. immediately. Your account may also be
restricted or terminated if we believe it is being used by someone other than you at our sole discretion to
protect your privacy and the integrity of the MZ Reach system. We may also change, restrict access to,
suspend, or discontinue the MZ Reach Site with prior notification to you by Miller Zell under certain
circumstances such as your leaving the employment with our client. You are prohibited from: Violating or
attempting to violate the security of the Miller Zell Site; Using any device, software, or routine to interfere
or attempt to interfere with the proper working of the Miller Zell Site; or using or attempting to use any
engine, software, tool, agent or other device or mechanism (except the search mechanisms provided by
Miller Zell or other third party web browsers) to navigate or search the Miller Zell Site.

3. THIRD PARTY SITES References on Miller Zell Site to any names, trademarks, products, or services
of third parties, or links to third-party sites or information, if any, are not an endorsement, sponsorship, or
recommendation of the third party, its products, or services. Miller Zell is not responsible for the content of
any third party linked site or any link contained in a linked site. Your use of a third-party site linked from
Miller Zell's site is at your own risk and will be governed by such third party's terms and policies.

4. ORDER ACCEPTANCE AND BILLING All billing information provided must be truthful and accurate.
Providing any untruthful or inaccurate information constitutes a breach of this Agreement and may result
in sales order cancellation if any exits. Prior to accepting an order, we may also request additional
information from you. We reserve the right to refuse or cancel an order for any reason including limitations
on quantities available for purchase, inaccuracies, or errors in product or pricing information, or problems
identified by quality control. We will contact you if all or any portion of your order is canceled or if
additional information is required to accept your order. Miller Zell may request a pre-authorization from
your corporate or regional administrator for some orders placed by you.

5. AGREE TO PAY By confirming your purchase at the end of the checkout process, you agree to accept
and pay for the item(s) post purchase via an invoice unless the sold to is not you and is your corporate
entity. All approved sales are final.

6. PRICING INFORMATION Miller Zell cannot confirm the price of an item until after your order is placed.
Pricing errors may occur. Miller Zell reserves the right to cancel any orders containing pricing errors, with
no further obligations to you, even after your receipt of an order confirmation or shipping notice. In such
cases Miller Zell will notify you regarding the error and the cancelation. In the case of an active MSA that
contains pricing, the MSA will govern.



7. INTELLECTUAL PROPERTY All copyrights, trademarks, trade dress, other intellectual property and
materials, including page headers, images, text, illustrations, formats, logos, designs, icons, photographs,
programs, are owned, controlled or licensed by Miller Zell or its clients, one of its affiliates or by third
parties who have licensed their materials to Miller Zell and are protected by U.S. and international
trademark and copyright laws.

8. PRIVACY You acknowledge that any personal information that you provide through the Miller Zell Site
will be used by Miller Zell solely for purposes of fulfilling your order. Refer to the full privacy statement in
the Miller Zell Privacy Policy section of this document.

9. INDEMNIFICATION You agree to defend, indemnify, and hold harmless Miller Zell, Inc. from and
against any, and all claims, damages, costs, and expenses, including attorneys' fees, arising from or
related to your use of the Miller Zell MZ Reach site or any breach by you of this Agreement.

10. MILLER ZELL PRIVACY POLICY Scope: This Policy applies to customer information we collect in the
United States and Puerto Rico through our website. How We Use and/or Disclose Your Information: ¢
Miller Zell does not sell or disclose your personal information. « Miller Zell uses your information to provide
products and services and to support core business functions. These uses include order or service
fulfillment, internal business processes, authentication, loss and fraud prevention, and legal functions. ¢
We may use the information to communicate to you regarding your order, order status, billing and other
similar purpose. « We may combine all the information we collect. We may disclose your information
within our corporate teams for the purpose of fulfilling your order or reviewing the quality. « We may
disclose your personal information to third parties under the following limited circumstances: ¢ with
service providers or suppliers that help with our business operations or joint products such as, sales tax
estimating or logistics and carriers. We will not disclose your personal information to third parties for
marketing purposes. Miller Zell expects our associates and business partners to manage your personal
information properly and maintain your trust. We have designated associates who are accountable for
compliance with this Privacy Policy. Information We Collect: We collect your information from the
following sources: Information you give us, such as during transactions, customer service operations,
surveys, and website registrations. We collect personal information about you to deliver the products and
services you request and to help improve your online ordering experience. We strive to limit the amount
of personal information collected to support the intended purpose of the collection. Personal information is
information that identifies you. The personal information we collect may include contact information such
as your name, email, and physical addresses, phone numbers. When you ask us to ship an order, we
may collect information you provide us such as the name, address, and phone number of recipients. For
certain transactions, we may be required to collect information to comply with legal requirements. Miller
Zell does not collect payment card information during transactions. Your order at checkout is passed
through directly to the Miller Zell shipping system. We comply with industry standards that require
safeguards for handling and securing customer information. These include using secure networks;
encryption during transit or other industry standards. Our purpose is to allow the websites to work
correctly, to evaluate use of the website, and to support website analytics. Some examples include: * We
may collect technical information such as your internet protocol address, your device operating system
and browser type, the address of a referring website, if any, and the path you take through our websites. ©



We use "cookies" to recognize you as you use or return to our sites. This is done so that we can provide a
continuous and more personalized experience for you. A cookie is a small text file that a website or email
may save to your browser and store on your hard drive. « We may also use web beacons. Beacons allow
us to know if a certain page was visited, an email was opened, or a file was downloaded. Service
Providers: We may disclose or otherwise make available personal information about you to service
providers that help with our business operations. Examples are shipping vendors, and companies that
help us improve our product and service offerings and our websites. Your personal information may be
stored and processed by our service providers. We require our service providers to keep your information
secure. In addition, our service providers may not use or disclose personal information for any purpose
other than providing the services on our behalf. Legal Requirements and Protection of Our Company and
Others Miller Zell may provide your personal information in response to a search warrant or other legally
valid inquiry or order, or to an investigative body in the case of a security breach or other legal
requirement required by applicable law. How We Secure Your Information: Securing your information is a
company priority. Online Protections: Your account information is protected by the password you use to
access your online account. Please keep this password confidential. We also use a technology called
Secure Sockets Layer (SSL). If your browser is capable of SSL (most are), your account information will
be protected via encryption during transport across the Internet. Hard Copy and Electronic Storage
Protections: Personal information that is maintained in our offices is subject to physical, administrative,
and technical controls. Hard copies of sensitive personal information are maintained in locked locations or
cabinets with similar restrictions for electronic storage. When disposed of per our document retention
policy, the information is shredded or otherwise made unreadable.

11. No part of the software, or documentation you have received, may be reproduced by any mechanical,
photographic, or electronic process, nor may it be stored on an information retrieval system, transmitted,
or otherwise copied for public or private use, without the written permission of Miller Zell. All rights
reserved.



